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TO: KENTUCKY PUBLIC SERVICE COMMISSION 
211 Sower Blvd. 
P.O. Box 615 
Frankfort, Kentuck 40601 
Telephone No. (5025 d & 

FROM: Ms.Elberta Jones 
3437 Newburg Road Apt.#3 
Louisville, Kentucky 40218 
Phone No.(502) 452-1554 or 712-6779 

DEL tz, 3 2C08 
PUBLIC SERVICE 

COMMISSION 

PUBLIC SERVICE 
COMMIGSION 

DATE: Decembpr 9,2008 
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FOR CALLS FROM KY DEPT. OF CORRECTIONS INMA'WS 
THIS REQUEST IS MADE PURSUANT TO KRS 278. 

Dear Sir, or Madam: 

I'm writing to lodge a formal complaint against Correctional 
Billing Services concerning Correctional Billing Services "OVER- 
CHARGTNG" the undersigned for inmates phone calls from facilities 
operated by the KY. Dept. of Corrections. 

The undersigned states on October 16, 2008, she wrote and call 
Correctional Billing Services and asked to be provided with an 
"[INVOICE]" concerning her payment to them. Correctional Billing 
Services, has refused to provide the undersigned with an Invoice 
concerning her payment to them (Correctional Billing Services). 

The underisgned states that her personal records and Bank 
account shows that the undersigned has paid Correctional Eilling 
Services "OVER" twenty-seven hundred dollars $2,700.00 since the 
month of April 2008, for inmates telephone calls from facilities 
operated by the Kentucky Dept. of Corrections. Thus, the under- 
signed requests a full refund of her money for the following 
reasons: 

The legal rate for inmates collect telephone calls is set at 
$1.50 per call for the (sub-charge) and the intraLATA $0.28 and 
the interLATA $0.23. In ORDER N0.378 of this Public Service 
Commission, stated that "no-set use fees could be assessed 
against inmates calls. The undersigned for one fifteen (15) 
minute inmate telephone call is charged $5.00 whether she gets 
to talk the whole 15 minutes or not. 

On December 6, 2008 between 12:OO A.M. and 1:00 A.M. she was 
disconnected after about one minute on the phone with inmate 



r 
Joseph L. Silverburg#151608 at the Eastern KY Correctional Com- 
plex, located in West Liberty, KY. 

On Dec. 6, 2008, at approximately 11:50 P.M. she was again 
disconnected after about one minute of talking with inmate Silver 
burg, and on December 7, 2008, at approximately 6:20 P.M. She was 
again disconnected after only talking to inmate Silverburg, for 
about five minutes. 

Correctional Billing Services, refuses to credit her for those 
calls, notwithstanding, the calls were not of the fifteen (15) 
minutes duration. 

In the past the undersigned has been wrongfully charged by 
Correctional Billing Services for first $30.00 and again for 
$70.00 dollars of calls she did not receive. 

On December 8, 2008, at approximately 9:55 P.M. the under- 
signed and inmate Silverburg, were disconnected after talking for 
about thirty (30) seconds. Inmate Silverburg, called the under- 

approximately 9:59 P.M. The undersigned called Correctional 
Billing on December 9, 2008, complainins about the problems 
Eastern K V  Correctional Complex, were having with their tele- 
phone system, and asked that she be credited with those calls. 
Correctional Billing Services, refuses to credit the undersigned 
with those telephone calls she did not receive. 

, signed back, and was unable to speak with the undersigned at 

The undersigned requests that she be refunded the $125.00 
dollars she has been deprived of by Correctional Billing Serv- 
ices for telephone calls she did not receive. 

Attached with this letterL+'PETITION is the undersigned's letter 
of October 16, 2008, in support of her claim that she has asked 
Correctional Billing Services, to provide her with an "[INVOICE]" 
in order for her to Petition this Commission for a refund of 
her money. 

Thus, the undersigned requests that she be refunded in full 
all the money she has been overcharged by Correctional Billing 
Service. 

A 

(E.K.C.C. 
, 

Cc: Jefferson Circuit Court 
Hon.Jack Conway 
Attorney General 

Elberta Jones ' 
3437 Newburg Rd. Apt.3 
Louisville, KY 40218 



A F F I D A L7 I T 

and I have lived here from to O c t o b e r  16 .2008 I declare 

under the penalty of perjury that the following statements are true and correct to the best 

of my knowledge and belief, on this 1 6  t h  day of - October , 2008  

COMMONWEALTH OF KENTUCKY ATTORNEY GENERAL 
CONSUMET PROTECTION DPVIS ION 

1. A f f i a n t  s t a t e s  t h a t  t h e  s t a t e m e n t s  made i n  t h e  a t t a c h e d  
1 -e t t e r  a r e  t r u e  a n d  c o r r e c t  a n d  she b e l i e v e s  t h a t  s h e  a s  w e l l  
a s  all o t h e r  c i t i z e n s  o f  t h e  Commonweal th  o f  K e n t u c k y  a r c  
b e i n g  "OVER-CHARGED" b y  K e n t u c k y  D e p t .  o f  C o r r e c t i o n s  a n d  
z o r r e c t i o n a l  B i l l i n g  S e r v i c e s ,  a n d  t h a t  t h e  same c o n s t i t u t e  
~ r i r q i n a l  a n d  c , i v i l  R a c k e t e e r  I n f l u e n c e  C o r r u p t  O r g a n i z a t i o n  
A c t i v i t i e s  . 

2 "  ~ f f i a n t  t h u s ,  wishes  t o  f i l e  a n d  b r i n g  a c i t i z e n ' s  com- 
p l a i n t .  a n d  l a w - s u i t  a g a i n s t  K e n t u c k y  D e p t .  o f  C o r r e c t i o n s  
a n d  C o r r c c t i o n a l  B i l l i n q  S e r v i c e s ,  a n d  t h e  K e n t u c k y  P u b l i c  
S e r v i c e  C o m m i s s i o n ,  c o n c e r n i n g  t h i s  m a t t e r .  

% ,  4 f f i a n t  r e q u e s t s  t h a t  C o r r e c t i o n a l  B i l l i n g  S e r v i c e s  
- e f u n d  h e r  i n  f u l l  f o r  t h e  "OVER-CHARGING" of  her  c o l l e c t  

c a l l s  from h e r  f a m i l y  a n d  f r i e n d s  i n c a r c e r a t e d  i n  t h e  c u s t o d y  
o f  t h e  KY Dept.  o f  C o r r e c t i o n s .  A f f i a n t  a f f i r m a t i v e l v  s t a t e  
t h a t  she h a s  p a i d  o v e r  $1,30n,0(! ( t h i r t e e n  H u n d r e d  D o l l a r s )  
o s  ~ v i i e c t  c a l l s  f r o m  h e r  f a m i l y  a n d  f r i e n d s  i n c r a c e r a t e d  i n  
t h e  c u s t o d y  o f  t h e  K e n t u c k y  Dep t .  o f  C o r r e c t i o n s .  

4 .  A f f i a n t  s t a t e s  t h a t  i n  D a l e u r e  v. K e n t u c k y ,  1 1 9  F . S u p p .  
2d 6 8 3  (W.D.Ky.2000), t h e  F e d e r a l  C o u r t  s t a t e d  a r e q u e s t  f o r  
r e f u n d i n 2  i s  t h e  f i r s t  s t c p  i n  s u c h  m a t t e r .  T h u s ,  I r e q u e s t  
t h a t  C o r r e c t i o n a l  E i l l i n g  S e r v i c e s ,  r e f u n d  m e  t h e  money "OVER-  
C H A R G E D  PIE. *' - 

FURTHER AFFIANT SAYETH NOT: 

Signature Of Miant  ' 
E l b e r t a  J o n e s  

THIS AFFIDAVIT IS GIVEN PLJKSUkr\l'? TO TI71 I- 28 S C SFCTION $1746 $ee. Dickerson c.  Wainwieht, 626 
P Zd 1 1 X4 ( I  980) which held tha! an affidavit sworn to as true and correct under the penalty of pequrq has the full force lah and doe< not 
haxe IO he Lenfied by a Notar\. Puhlic to have the same effect 



TO: Correctional Billing Services 
P.O. B o x  1010 
Selma, AL 36702; 

KY E'uhlic Service Commission 
211 Sower Blvd. 
'2.0. 635 
F r a n k f o r t ,  K Y  40601; a n d  

Commonwealth of Kentucky 
ATTORNEY GENERAL OFFICE 
Consumer Protection Division 

FROM: Ms.Elberta Jones 
3437 Newburg Road Apt.3 
Louisville, Kentucky 40218 
Phone No. ( 5 0 2 )  452-1554 or 712-6779 

DATE: October 16, 2008 

RE: REQUEST FOR FULL REFUND AND CRIMINAL R.I.C.O. 
INVESTIGATION BY THE KY ATTORNEY GENERAL'S 
OFFICE 

De,r Sir, or Madam: 

1,am writing to vehemently complain of KY. Dept. of Correct- 
ions and Correctional Billing Services OVER-CHARGING the public 
for telephone services from inmates incarcerated in the Kentucky 
Dept. of Corrections custody. 

1,am also writing to request that I be "REFUNDED -- IN FULL" 
bhe money I have aid f o r  the services. See Daleure v. Kentucky 
115, F . Supp-2m-3'TDi s t . Ky ,2000 ) . 

In 1999, the Kentucky Public Services Commission in CASE NO. 
348 directed the Kentucky Dept. of Corrections and then MCI to 
lower its rates for collect calls from inmates in correctional 
facilities in Kentucky. In CASE N0.378 the Kentucky Public Serv- 
ice Commission directed the Kentucky Dept. of Corrections to also 
make available calling cardsjdebit cards f o r  the inmates within 
the custody of the Kentucky Dept. of Corrections. 

This, has not been done by the KY. Dept. of Corrections or 
Correctional Billing Services, instead the public is being 
charged a high excessive rates for telephone calls from inmates 
in the KY. Dept. of Corrections custody, while inmates in the 
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c u s t o d y  of local j a i l  with felony convictions are being 
charged a much lower rates for their telephone calls. 

Since, the month of April or May, 2008, the undersigned has 
paid over $ 1 , 3 0 0 . 0 0  (Thirteen Hundred Dollars) for collect calls 
from KY. Dept. of Corrections facilities. The Undersigned NOW 
DIRECTS Correctional Billing to provide the undersigned, t h e  
KY. Public Service Commission and the Kentuckv Attornev Gener3 , 
-. ai's Office INVOICE of her prepaid account. 

In CASE N0.378 the Kentucky Public Service Commission ESTAEIL- 
SFED A SUR-CHARGE RATE for collect calls from confinement facili- 
ties NOT TO EXCEED" $1.50, which is the same rate that is 
applied to thc Gencralublic, the ORDER a. lso stipulated that 
no-set u s e  fees could be assessed against inmates calls and 
c a p p e d  the intraLATA and interLATA toll charges on inmates calls. 
The carrier may charge up to $0.28 for interLATA inmates calls 
and $0.23 for interLATA inmates calls. 

W 
-_ _. -~ 

Xecentlv the undersigned was charged $30.00 dollars for calls 
 no^ called' for in her billing agreement with Correctional Billing 
S e r v i c e s ,  the undersigned has a prepaid adavance connection. The 
undersigned was charged $30.00 dollars for on the credit plan. 
The undersigned requests that her $30.00 dollars be refunded imm- 
ediately by Correctional Billing Services, or she be given cre- 
dit f o r  those calls. 

Nevertheless, the undersigned would respectfully request that 
KY. D e p t .  of Corrections and Correctional Billing Services - BE- 
FUND HER I N  FULL the money "OVER-CHARGED" the undersigned. 

The undersigned also requests that the Kentucky Attorney 
General's Office conduct a Full investigation into this matter 
as the matter is one of Great Tmportznce to i h e  Citizens of the 
Commonweaith of Kentucky where the citizens of Kentucky are being 
charged a high excessive RATE for telephone calls from their love 
ones incarcerated in the KY. Dept. of Corrections custcdy. -- 

Should any questions of the undersigned be needed she can be 
re:>ched at the above telephone numbers or address. 

Cc: B e r t ,  & J . L . S .  
/ -  Elberta Jones 
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Correctional Billin&rv&< 

P.O. Box 1010 
Selma, AL 36702 

... A Helping Hclnd When You Need it Most 


